INSTITUTE FOR SOCIAL AND ECONOMIC CHANGE (ISEC)
Dr V.K.R.V. Rao Road, Nagarbhavi, Bengaluru — 560 072

NOTIFICATION FOR INVITING QUOTATIONS FOR COMPREHENSIVE ANNUAL MAINTENANCE
CONTRACT (AMC) FOR 03 Nos 25LPH RO WATER PURIFIERS

No. ISEC/Regr/Estate/2025-26/02 Date; 25 February 2025

Sealed quotations are invited from reputed agencies/firms/vendors with adequate experience in Comprehensive
Annual Maintenance Contract (AMC) for 03 Nos 25LPH RO Water Purifiers for one year 2025-26 for the period from
15.03.2025 to 14.03.2026. The agencies are required to provide these services to the Institute for Social and
Economic Change (ISEC) at Nagarbhavi, Bengaluru — 560 072. Interested agencies/firms/vendors may download
the quotation format from the website: www.isec.ac.in.

The signed quotation should be submitted in a sealed cover, super scribed as “Quotation for Comprehensive
Annual Maintenance Contract for 3 Nos 25LPH RO Water Purifiers for the year 2025-26” addressed to “The Registrar,
Institute for Social and Economic Change, Dr V.K.R.V. Rao Road, Nagarbhavi Post, Bengaluru — 560 072" the
last date of submission is 05.03.2025 before 05.00 pm.

Registrar 1/c



To

The Registrar

Institute for Social and Economic Change (ISEC)
Dr V KRV Rao Road, Nagarbhavi Post,
Bengaluru — 560 072

Dear Sir,

Subject: Comprehensive Annual Maintenance Contract for 03 Nos 25LPH RO Water Purifiers for the

year 2025-26- reg.

The Institute intends to enter into a Comprehensive Annual Maintenance Contract (AMC) of 3 Nos 25LPH RO Water
Purifiers for one year. You are requested to quote your lowest price after going through the terms and conditions of
AMLC. A brief description of RO Systems is given below:-

SINo | Description Qty Rate (Rs) Amount (Rs)
1 Annual Maintenance Contract Charges for 25 | 03 Nos
LPH RO Water Purifier System
Make: COSMIC
SINo: 14122251815, 15081741875 &
15081821815
Location: Hostel Mess — 01 No
Seminal bldg — 01 No
In front of Library — 01 No

GST
Grand Total

Terms and Conditions for Comprehensive (AMC)

VL.

VII.

Note:-

The Comprehensive Annual Maintenance Contract of 3 Nos 25LPH RO Water Purifiers is for one year (15th March
2025 to 14" March 2026).

The AMC Charges will be paid (Twice in the contract period i.e. 50% firstly and balance amount 50% paid after
six month).

The Comprehensive AMC covers all spare parts and components for water purifier. After accepting the AMC
all filters to be replaced.

Make sure that the complaint is attended within 24 hours and rectify the breakdown/Failure in water purifier
with the replacement of spares/components.

Vendor will render services from Monday to Friday except weekly off on Saturday, Sunday & other all declared
holidays.

You are requested to submit your latest Company Profile and partial list of your current existing AMC Clients
only with contact details along with the quotation. If required, you are free to visit our Institute to inspect the
systems during office hours before quoting price.

The quotation along with the necessary enclosures in a sealed cover super-scribed with “Quotation for
Comprehensive AMC of 25 LPH RO Water Purifier System for 2025-26" should reach the office of the Registrar
on or before, 3* March, 2025 (before 5 pm).

i) The vendor must submit a Xerox copy of valid GST certificate & PAN.

Yours sincerely,

(Vendor’s Signature & Seal)



